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                                                      Phone    : 614-933-4085
E-Mail: nishath.recruiter@gmail.com
PROFESSIONAL SUMMARY:

· 10+ years SAP S/4 HANA Cloud BASIS Professional with Biotech/Healthcare/Manufacturing/Transportation/Food Industry domains.

· SAP Technical Solutions include Implementations/Installations, Administration, Upgrades, Migrations and Support activities.

· Strong experience in BASIS, excellent analytical & troubleshooting skills, identifying Project requirements, provide solutions.

· SAP S/4 2021 implementation on Private Cloud on HEC, RISE with SAP, Support BTP/Cloud Connector etc.

TECHNICAL SKILLS AS SAP BASIS CONSULTANT:

· Performed End to End implementation of on-premise S/4 Hana 1610, 1709 and 1909 with Fiori
· Performed S/4 HANA upgrades from S/4 HANA 1610 to S/4 HANA 2020 and 2021

· Expertise on Solution Manager implementation including Installation, Upgradation & Configuration for EWA, ITSM, Standalone Retrofit for N+1 landscape

· Expert knowledge in Installation, Upgrade, Migration and administration of Hana DB and SAP
· Assess current SAP system landscape and provide recommendations on landscape design, implementing parallel landscapes for releases/technical upgrades and to efficiently perform the ITC, UAT mock cycles
· Experience on HANA, Sybase ASE, DB2 database activities.
· Good knowledge in Fiori Installation and Configuration for embedded and Central Hub deployment

· Performed ECC OS/DB Migration from oracle to HANA & AIX to SLES using DMO
· Performed EP Migration from Oracle with AIX to ASE on SLES

· Performed EP Upgradation and migration from EP 7.4 on Oracle to EP 7.5 on ASE
· Performed CRM Migration from Oracle with AIX to ASE on SLES
· Performed Cost Optimized replication and HA on HANA 2.0

· Performed various stack upgrades during GST implementation for clients
· Performed HANA DB upgrade on Various systems

· Expert knowledge on upgrade using SUM Tool

· Worked on different SAP landscapes with Windows, SLES and Red hat operating systems.

· Worked on Oracle, DB2, Sybase and HANA Administration.

· Performed Oracle patch and version upgrade.

· Performed Homogenous and Heterogeneous System Copies.
· Creating data files, Extending Table space, Re-organization of Table Spaces in Oracle.

· Configuration of Transport Management System (TMS). 

· Expertise in kernel upgrade, applying Support packages and patches in ABAP Stack.

· Installed Add-on’s depending on the client requirement.
· Worked with Client Administration like Creating clients, logical clients and Local client copy, remote client copy and client export and import.

· Configuring of Operation Modes, System profiles and E-mail configuration.

· Performance Monitoring and System Tuning from SAP R/3.
· Configuring RFC connections between different servers in the landscape.

SKILLS SET:

SAP


:
Solution Manager, S/4 HANA, ERP, Fiori, EP, BW, BODS, PI
Databases

:
HANA, Sybase ASE, DB2, Oracle.

Operating Systems
:
Windows, Linux, Unix.

EXPERIENCE:

Worked as Associate Consultant at Kamptos Technologies Pvt Ltd from May-2013 to September-2016.

Worked as Basis Consultant at RP TechSoft International Pvt Ltd from October-2016 to March-2021
Worked as Senior Basis Consultant at Wyzibility Technologies Pvt Ltd from April-2021 to July 2021.

Worked as Senior Basis Consultant at LorhanIT Services Pvt Ltd from August 2021 to January 2024.

Working as Senior Consultant Basis at 3AmigosIT LLC from January 2024 

EDUCATION BACKGROUND:
· Sheffield Hallam University, UK.               





2009-2010.
Master’s Program (MSc) in Database Professional

· Jawaharlal Nehru Technological University, Hyderabad.



2004-2008.       
B. Tech in Computer Science Engineering.
PROJECT SUMMARY:
Client 
: 
Boston Beer Company                   

Project Description/Scope
: 
Cloud Migration and S4 HANA Upgrade
Role

: 
Sr Basis Consultant



Duration                          
:
August 2023 to January 2024
Environment                     
:
S/4 HANA, Solman, BW, DMS, BOBJ, PI
        Responsibilities: -

· Install, Upgrade and configure Solution Manager.
· Migrate SAP landscape from On-Prem to Cloud. 

· Configured all satellite systems for EWA report.
· Worked with the functional and technical teams to establish interfaces.

· Worked with infrastructure teams to open ports and establish firewall rules for the proper functioning of the interfaces

· Sync all systems to maintenance planner and generate the stack file for upgrade.
· Build mock system from existing production server.
· Perform HANA upgrade from HANA 2.0 SP02 to HANA 2.0 SP7.
· Perform SAP upgrade to S4 HANA 2023.
· Handover the mock server to functional team for testing and resolve any Basis related issues post upgrade.
· Prepare an execution plan based on the Mock server upgrade analysis and plan the actual landscape upgrade.
· Perform HANA and SAP upgrade in the Live Landscape.
· Go-live support

· Coordinated with onsite and offshore teams for issue resolution

· Configured Managed Systems, Technical monitoring, and EWA setup.

· Coordinate and recommend industry standard best practices for landscape maintenance.

· Attend meetings with the client teams and suggest plans and ideas to improve on processes to minimize errors.

· Support the landscape with a team of Offshore Basis resources and coordinate efforts for issue resolution.
Client 
: 
CVBPL, Bharath Biotec, Heubech, NDDB Dairy, United Foods, Pearl Dairy,                   Harman Finochem, Cohance Lifesciences, SRMT, Unichem                      

Project Description/Scope
: 
P1 Support
Role
: 
Sr Basis Consultant



Duration                          
:
August 2021 to January 2024
Environment                     
:
ECC, S/4 HANA, Solman, Fiori, BW, DMS, BOBJ on HANA, Sybase and DB2
      Responsibilities: -

· Perform DR drill periodically.

· Perform Database patch updates based on requirement.

· Support the landscape with a team of Offshore Basis resources and coordinate efforts for issue resolution.

· Attend meetings with the client teams and suggest plans and ideas to improve on processes to minimize errors.

· Coordinate and recommend industry standard best practices for landscape maintenance.

· Mentored and provided expert guidance to team members during day-to-day activities

· Worked with the functional and technical teams to establish interfaces.

· Supported and troubleshooting issues on HANA databases, trace configuration as needed as part of troubleshooting.

· Recommend S/4HANA deployment options and develop high-level key considerations for going ahead with available hosting options
· Worked with infrastructure teams to open ports and establish firewall rules for the proper functioning of the interfaces
· Minor SAP patch updates for issue resolution. 

· Involve in Daily client calls for requirement gathering.

· Resolving P1 level issues raised by client.

· Monitor the systems performance in case of any issue raised by client.

· Implementations to be performed based on the client requirement.
· Propose best possible solutions to clients for business-critical issues.
· Involve with OS team and Network teams and resolve SAP related issues.  
Client 
: 
Bharat Biotech International Limited
Project Description/Scope
: 
S4 HANA Upgrade
Role

: 
Sr Basis Consultant



Duration                          
:
Feb 2022 to July 2022
Environment                     
:
S/4 HANA, Solman, Fiori

        Responsibilities: -

· Upgraded S4 HANA 1610 landscape to S4 HANA 2020.
· Upgrade Solution Manager to latest patch level and Sync all the satellite systems to SAP support portal.
· Generate stack file from maintenance planner.
· Build mock system from existing production server and perform HANA upgrade to SP05 latest revision.
· Perform upgrade to S4 HANA 2020.

· Handover the mock server to functional team for testing and resolve any Basis related issues.
· Prepare an execution plan based on the Mock server upgrade and plan the Live landscape upgrade.
· Perform HANA and SAP upgrade in the Live Landscape.
· Migrated Central hub Fiori landscape to embedded. 

· Performed cost optimized replication.
Client 
: 
Sharjah Cement Factory 

Project Description/Scope
: 
Implementation & Support
Role

: 
Basis Consultant



Duration                          
:
April 2021 to July 2021
Environment                     
:
Solman & S/4 HANA 1809 with embedded Fiori, BOBJ
      Responsibilities: -

· Solman Installation and upgrade it to the latest patch

· Mandatory configuration, Managed system configuration for all Managed systems in the landscape

· Support issues with high priority
· Established OLAP and Relational connections
· Refresh Quality server with PRD backup
· Setup replication between primary and DR
Client 
: 
Sakar Healthcare 

Project Description/Scope
: 
Implementation 

Role

: 
Basis Consultant



Duration                          
:
July 2020 to Feb 2021
Environment                     
:
Solman & S/4 HANA 1909 with embedded Fiori
      Responsibilities: -
· Solman Installation and upgrade it to the latest patch
· Mandatory configuration, Managed system configuration for all Managed systems in the landscape

· Configure and generate the EWA report for all managed systems
· Installed HANA 2.0 SP5

· Install S/4 HANA 1909 landscape

· Upgrade S/4 HANA to latest FP level

· Perform the post installation activities

· User Management and Role assignment

· Perform HANA cost optimized replication for PRD server

· Daily analysis of HANA backup and performance

· Initial Fiori configuration 

· OData service activations 

· Creation of system alias creation

· Troubleshooting of Fiori Apps

· Role creation & assignment of catalogs and groups
Client 
: 
AGS Transact Technologies
Project Description/Scope
: 
Implementation Project 

Role

: 
Sr Basis Consultant



Duration                          
:
March 2020 to June 2020
Environment                     
:
ECC on Windows server 2008 R2, Sybase
      Responsibilities: -
· Creation of sandbox with PRD data.

· Re-sync all servers to maintenance planner

· Upgrade of sandbox to required patch level for GST implementation

· Prepare the landscape for actual stack upgrade

· Performed stack upgrade for entire landscape

· Note implementations as per the team requirement

· SAP dump analysis and resolution based on the issue

· Post upgrade support to implementation team 
Client 
: 
Raptakos Brett & Co Ltd 
Project Description/Scope
: 
Support Project 

Role

: 
Sr Basis Consultant



Duration                          
:
July 2019 to Feb 2021
Environment                     
:
ECC on AIX with Oracle, Solman on AIX with Sybase
      Responsibilities: -
· Installed Solman 7.2 and upgrade to latest patch level
· Performed all mandatory configurations for EWA generation

· Involved in Configuring Technical System Monitoring, Job Monitoring and ChaRM and integrated to ECC Landscape

· Fine tune the ECC landscape systems as per SAP recommendations

· Sync all servers to maintenance planner

· DB Refresh of Quality system with PRD data
· SAP dump analysis and resolution based on the issue

· Support all Basis related issues raised by the client

Client 
: 
RPTechsoft International Pvt Ltd (Inhouse)
Project Description/Scope
: 
Implementation & Support Project
Role

: 
Sr Basis Consultant



Duration                          
:
April 2019 to February 2021
Environment                     
:
S/4 HANA 1709, 1809, 1909 Implementation with Fiori, Solman for Dairy Vertical
Responsibilities: -
· Installation of Solution Manager 7.2 and upgraded to latest patch level
· Performed initial configuration of the Solution Manager
· Configured Solman to use ITSM.

· Technical System Monitoring configuration and fine tuning of technical monitoring alerts
· Installed various S/4 HANA servers for internal team testing

· Installed a Fiori gateway server and integrated to the S/4 HANA servers

· Configuration of Fiori server

· Involved in Configuring Fiori Apps

· Troubleshooting of Fiori Apps

Client 
: 
L & T Hyderabad Metro Rail 

Project Description/Scope
: 
Implementation Project 

Role

: 
Sr Basis Consultant



Duration                          
:
September 2018 to March 2019
Environment                     
:
ECC HANA Migration, EP & CRM OS/DB Migration

      Responsibilities: -
· Re-sync all servers to maintenance planner

· Performed Pre-Migration activities for EP & CRM

· Performed EP source export of EP 7.4 on AIX with Oracle to initiate the migration
· Performed Heterogeneous system copy in the target server to EP 7.4 on SLES with ASE

· Performed EP upgrade to 7.5 using SUM 1.0

· Performed CRM upgrade with migration using SUM 1.0 DMO with system move option

· Involved in ECC Migration from Oracle to HANA DB

· Performed the Post Migration activities and released the system to the functional team
Client 
: 
Puniska Healthcare Pvt Ltd & Plasser India Pvt Ltd

Project Description/Scope
: 
Implementation & Support Project
Role

: 
Basis Consultant



Duration                          
:
April 2018 to Till Date
Environment                     
:
S/4 HANA 1709 Implementation with Fiori, Solman, PI
Responsibilities: -
· Installation of Solution Manager 7.2 and upgraded to latest patch level

· Performed Basic and mandatory configuration of the Solution Manager
· Fine tune the systems in the landscape as per SAP recommendations in EWA
· Installed HANA 2.0 SP2 and updated the patch level to latest patch level

· Performed S/4 HANA 1709 installation and post-installation activates for Landscape

· Performed HANA cost-optimized Replication for HANA production server

· Installed S/4 HANA production server with high availability
· Installed PI on NetWeaver 7.5
· Performed HANA Backup and restore

· Performed system refresh from Production server to quality using SWPM
· Migrated the Landscape from one data center to another data center.

· Embedded Fiori Addons installation

· ODATA service activation

· Roles creation for catalogs and groups

Client 
: 
S. R. Thorat Milk Products Pvt. Ltd.
Project Description/Scope
: 
Implementation & Support Project
Role

: 
Basis Consultant



Duration                          
:
Jan 2018 to Dec 2019
Environment                     
:
S/4 HANA 1709 Implementation with Fiori, Solman,
Responsibilities: -
· Installation and upgrade of Solution Manager 7.2

· Performed mandatory configuration of the Solution Manager
· Generate EWA and fine tune the systems as per SAP recommendations
· Installed HANA 2.0 SP2 and updated the patch level to latest patch level

· Build S/4 HANA 1709 landscape and integrate with Fiori Frontend Server
· Performed HANA cost-optimized Replication for HANA production server

· Installed S/4 HANA production server with high availability
· Performed HANA Backup and restore
· Performed system refresh from Production server to quality
· Central Hub deployment of Fiori
· Fiori configuration from front end to S4 HANA Landscape
Client 
: 
Kusum Healthcare Pvt Ltd & SR Thorat Milk Products Pvt Ltd
Project Description/Scope
: 
Implementation & Support Project 

Role

: 
Basis Consultant



Duration                          
:
August 2017 to till date

Environment                     
:
S/4 HANA, Solution manager 7.2, Fiori, DMS

      Responsibilities: -

· Installation and configuration of Solution Manager 7.2 

· Upgraded Solution Manager stack level to Latest (SP04)
· Generate the EWA and perform the fine tuning as per SAP recommendations
· Installed HANA 2.0 SP02 and updated the patch level 

· Installed the sap s/4hana on premise edition 1709

· Performed post installation activities
· Installed Enterprise Portal and Configured it to use for ESS & MSS.
· Installed SAP Fiori for SAP S/4HANA 1709
· Configure Fiori frontend and map to S/4 HANA landscape

· patching or installation of addons based on requirement
· Troubleshooting of Fiori Apps
· Performed HANA cost-optimized replication 

· Performed Kernel Upgradation.

· Involved in Setting up Transport Management System and transported change requests among DEV,QA and production

· Monitoring the system logs and ABAP dumps and fixing the problem when occurred

· Monitoring and analyzing day-to-day systems performance
Clients

 
: 
Parag Milk Foods Pvt Ltd
Technologies Used
   
: 
AIX, ECC, Solman, Oracle
Duration                    

: 
Oct 2016 to Nov 2017
Role

           
 
: 
Basis Consultant.

Project                       
 
: 
Implementations, Support. 

Responsibilities: - 

· Installed and configured end to end for ERP landscape and solution manager.

· Configured all the satellite systems to solution manager.
· Performed several patch and version upgrades across the landscape.
· Liaised with offshore support staff, Responsible for SAP system monitoring.
· Performed backups, and system exports to build the Sandbox

· Performed Sandbox upgrade before proceeding with the systems in Landscape 

· Applied Latest kernel patches and SPAM Version updates.

· Scheduled default jobs in Dev, QA, Prod and Configured Operation Modes as part of post installation activities.   

· Analyzing and solving of ABAP dumps, system logs and failed updates
· optimizing production server’s performance
Clients

 
: 
AGS Transact Technologies
Operating system    

: 
Windows server 2008 R2, Sybase
Duration                   
 
:  
June 2015 to Sep 2016 
Role

           

: 
Basis Consultant.

Project                        

:
Support & Implementation
Responsibilities: - 
· Performed whole landscape upgrade.
· Sandbox build with PRD data.
· User Management & Role management based on business requirement.
· Performed user traces as per the requirement to resolve user issues.       

· Applying kernel patches.

· Upgrading SPAM version.

· Applying support packages through SPAM.       

· DB Monitoring, Backups for all systems in the Landscape

· Providing the end user and team member’s support (24*7 helpdesk). 

· Overseeing the user security auditing, administration of background jobs, client administration like client creates, copy / deletion, etc. 

· Configuration of Transport Management System.

· Maintenance the profile parameters.

· Knowledge on analysis, solving of ABAP dumps, system logs and failed updates.
· Performing SAP System health checks and preparing daily reports
Client


: 
Aculife Healthcare Private Limited
Technologies Used
   
: 
SLES 10 SP2, ECC, BI, Solman, DB2

Duration   
           

:  
May 2015 to Sep 2016.


Role

           

: 
Basis Consultant.

Project                              
: 
Support & Implementation
Responsibilities: - 
· Performed stack upgrade for ECC landscape using SUM tool.

· Worked closely with ABAP and Functional team during the Upgrade and supported the cutover.
· Backup and restore of database.

· Client creation and client copy.

· Monitoring work processes, application servers time to time.

· View Logs, Short Dumps and Trace Files for tickets raised

· DB Monitoring, Backups for all systems in the Landscape

· Maintenance of profiles.

· Maintenance of SAP license keys.

· Movement of transport requests.

· User Management & Role management  

· Configured RFC communications between Clients.
· Providing the end user and team member’s support.
· Performed Kernel upgrade and Installation of required support Packages.
· Performing SAP System health checks and preparing daily reports
Client


: 
Sahajanand Medical Technologies
Technologies Used 
   
: 
SLES, Windows Server 2012 R2, Oracle, ECC, SOLMAN
Duration                     

:  
Nov 2014 to May 2015.


Role

           

: 
Associate Consultant.

Project                        

: 
Support. 

Responsibilities: - 
· Installation of Solution Manager 7.1 SPS04.

· Upgraded Solution Manager 7.1 SPS04 to SPS13.
· Performed SAP Router Configuration.

· Performed post installation activities.
· Created new Clients and performed Client Copy across the system landscape.

· Configured TMS across the system landscape.

· Configured the Printer and monitored, to ensure output is correct. 

· Performed Kernel Upgrade.

· Created Users in SAP landscape according to the requirement.

· Performed SCOT configuration for sending mails from sap landscape.

· Analyzing ABAP dumps and checks the performance at R/3 level, Operating System level & Database level.

· Imported Transport Requests in quality and production systems.
· DB Monitoring, Backups for all systems in the Landscape
· Security Level, Created Roles based on user authorization level and Performed User restrictions through Role’s.
· Database management - Table space administration using SAP BRTOOLS.
Client


: 
Hyderabad Chemicals Pvt Ltd 
Technologies Used   

: 
Windows, ERP, Oracle 10.2
Duration   
           

:  
May 2013 to Oct 2014.


Role

         
 
: 
Associate Consultant
Project                            
: 
Support  

Responsibilities: - 
· Daily health checklist for the PRD client.

· Check and fix if there are any ABAP dumps or system logs.

· Monitor system Performance and optimize it if required.

· Defined and maintained operation modes, standard background jobs and housekeeping jobs 

· Applied various support packages throughout the landscape.

· Client administration.

· Movement of transport requests.

· User administration.
· Daily support activities.
DECLARATION

 

         I hereby declare that the above-furnished information is true to the best of my knowledge.
                                                             






                                     Teja K

