	
	
	



SOWJANYA EALURI	972-370-7075   ∙ ealurisowjanya@gmail.com


                                                                                 SOWJANYA EALURI
                                                                                   QA ENGINEER
Dallas, TX Area          
Email: nishath.recruiter@gmail.com  		Phone: 614-933-4085					

Professional Summary:
· Over 8 years of IT experience as a Senior QA Automation Engineer in Software Testing, proficient in Client/Server and Web-based applications. 
· Having extensive experience in writing and implementing the Test Strategy, Test Plan, Test Cases, and Test Metrics reports. Design, develop, and execute Test scripts for system and functional projects.
· Extended experience in system testing, integration testing, UAT testing, Performance testing, functionality testing, and regression testing.
· Worked on projects using various tools and technologies like Web services over  SOA, Soap UI, RESTFUL and WSDL technologies 
· Experience in all phases of the Software Testing Life Cycle (STLC), Software Development Life Cycle (SDLC), Bug life Cycle, and Methods like Waterfall and Agile.
· Expertise in developing Automation frameworks with Selenium WebDriver using Java and JavaScript.
· Expert in developing Java Selenium Web Driver/RC/IDE/GRID test scripts using Java, JavaScript, and Test Frameworks using TestNG/JUnit, ANT/MAVEN build tools.
· Sound knowledge of Object Oriented Programming (OOP) concepts. Extensively used Java for test case automation.
· Experienced in manual testing and automating SOAP and RESTful Web Services using SoapUI, Apache HTTP Client, and REST Assured.
· Webservice automation using Java, Soap UI, and tested web services manually using POSTMAN.
· Configure and manage web app deployments in Azure cloud. A cloud enthusiast.
· Experience with the Cloud (Azure) DevOps - Infrastructure and Platform as a service.
· Web Service testing (RESTful) and Automation using Java-based framework, Apache MTM, using JSON, and XML payloads.
· Experience in developing end-to-end automation using Selenium WebDriver, RC, IDE, Grid, Junit, TestNG, ANT, Maven, Jenkins, Web Services (REST, SOAP), and Rest Assured.
· Experience with Test Automation tools such as Selenium, TestNG, JMeter, and Junit.
· Experience in manual testing and automated testing using different tools like Selenium (RC, Web Driver, and GRID), Jmeter, Quality Center, and Jira.
· Hands-on experience in Test automation using different Automation tools/techniques, Unit testing by using Selenium Web Driver/IDE/GRID, TestNG, Maven, Fire Path, running scripts, debugging scripts in different environments, Extracting Test results, cross-browser testing, and data validation. 
· Involved in functional testing, black box testing, negative testing, compatibility testing, and recovery testing.
· Experience in Back-end testing, data validation, and Database testing using SQL queries.
· Experience in designing the Frameworks as Maven project.
· Planned and carried out mechanized tests for information ingestion and handling work processes in an information lake climate.
· Created and executed experiments to approve the precision and culmination of information put away in the information lake.
· Experience with BDD and TDD using cucumber.

TECHNICAL SKILLS:
	
	Testing Tools
	Selenium WebDriver/IDE/RC/GRID, Quality Center, SOAP UI, Postman, REST assured

	Languages
	JAVA, JavaScript, HTML, XML, CSS

	  Test Framework
	Cucumber, TestNG, JUnit,  Data Driven Framework, Keyword Driven Framework

	Defect Tracking Tools
	JIRA, Quality Center (QC), Bugzilla

	Build Tools
	Maven, Ant

	Continuous Integration Tools
	Jenkins

	Database
	RDBMS(Oracle), SQL Server.

	Operating Systems
	Windows Variants, Mac, Linux

	Source Version Control Tool
	Subversion (SVN), Git, GitHub

	Methodologies
	Agile-Scrum, Waterfall





WORK EXPERIENCE

Client: SALESFORCE – Dallas, TX                                                                              MAR 2022-Present 
Role: QA Engineer/SDET

Project Description: 
Participated in Quality Assurance activities for an in-house Sales & Service application, responsible for accurately assigning user licenses and editions for Salesforce.com clients. I led the planning, testing, execution, and communication of software releases for a Salesforce Sales & Services Cloud implementation project. This application was predominantly utilized by the internal team, encompassing Services and Sales Operations, integral to the Sales department. The project significantly augmented the functionality and user experience of Salesforce. Com’s application.

Responsibilities: 
· Developed automation scripts utilizing the UI Automation cucumber framework, integrating Selenium WebDriver and Java programming language for efficient test automation.
· Utilized Gherkin syntax to write feature files and scenarios, promoting collaboration and communication among cross-functional teams.
· Tested salesforce standard objects (Campaign, Accounts, Contacts, Opportunity) and custom objects, page layouts, field validations, and their access to the user based on the defined profile.
· I was Involved in the Test Strategy, Test Plan, Test Cases, Test Metrics reports, and communication of software releases for our Salesforce CRM system.
· Conducted end-to-end testing of web applications, identifying, and resolving defects early in the Software development lifecycle (SDLC).
· Extensively worked with DOM and locating a web element using ID, CSS selector, and XPATH.
· Used Firebug and Selenium IDE to identify web elements
· Automated sanity and regression tests using Selenium.

· Extensively worked with End-to-end testing for User Acceptance Testing (UAT).
· Automated 80% of regression test cases using a Java and Selenium framework for a custom Salesforce application in financial services, resulting in a 40% reduction in testing time.
· [bookmark: _Hlk160545620]Created and executed API test scripts using REST Assured and Postman, validate that data responses for Salesforce.com.
· Good knowledge of Data Loader to insert, update, and bulk import or export data from Salesforce.com Objects. Used it to read, extract, and load data from comma-separated values (CSV) files.
· Maintained and executed Maven build files for executing automated tests.
· Execute API tests manually and via automation scripts to verify the functionality, performance, security, and reliability of RESTful APIs. Monitor API response times, error rates, and other performance metrics during testing.
· Expertise in SOQL for querying and validating data in databases
· Skilled in Database testing under bulk and load conditions using SOQL Queries
· Set up and optimized test pipelines in CI/CD tools such as Jenkins, ensuring continuous integration and delivery of high-quality software.
· Executed scripts in Lambda Test with cross-browser testing, reviewed the test results, raised defects, and communicated the status to stakeholders.
· Coordinated software releases, prepared release documentation, and verified releases. Ensured that software releases were compliant from both an enterprise and regulatory perspective. 
· Tracked and managed defects found during testing using GUS. This included logging defects, assigning them for resolution, re-testing fixed defects, and updating the defect status.

Client: Tata Consultancy Services -Dallas, TX                                                                                Aug 2020-Jan 2022                                                                                                                                            
Role: QE Engineer/SDET

Project Description: 
Dominos provides online services for Carryout orders and Home Delivery services. Power and Pulse are the ecommerce applications, which perform these services successfully. Pulse deals with the entire store side operations like ordering tracking, carrying out orders, and home delivery orders. All the customer side services will reach to pulse through power. Power is the parent API for all the services like place orders, store menus, and store profile information. 

Responsibilities:
· Led the automation effort for a large-scale e-commerce platform, resulting in a 20% increase in test coverage.
· Developed and maintained automated test suites for UI and API testing using Selenium, TestNG, and Junit or the Salesforce application.
· Developed and executed SQL queries in the database to conduct Data Integrity testing by checking the data tables on the server. 
· Involved in performing Functional testing, Regression testing, System testing, Integration testing, Security testing, Configuration testing, GUI testing, and User Acceptance testing. 
· Created Test plan, High-level scenarios, test case construction and test estimates, resource estimates, and weekly status reports. 
· Developed Test Case walkthroughs to achieve consensus on Test Case correctness & completeness ensuring the width and depth of test scenarios. 
· Recorded and managed defects.
· Created Java-based scripts for Selenium Web Driver with Junit as an automation framework.
· Performed Regression testing for new builds and every modification in the application using Selenium Web Driver and RC.
· Analyzed test results and prepared test/defect summary reports for Senior Management.
· Worked on integration of Selenium RC/WebDriver with existing API to test Framework.
· Implemented Agile/Scrum methods for testing approach. 
· Performed Compatibility testing of applications for dynamic and static content of browsers using HTML IDs and XPath in Selenium. 
· Updated framework functions& developed test scripts using Selenium Web Driver.
· Developed Cross browser testing in IE, Chrome, and Firefox using Selenium.
· Managed Test results and defects using the Bugzilla defect tracking tool. 
· Proficient in creating queries in TFS to validate results of TFS reports. 
· Prepared user documentation with screenshots for UAT (User Acceptance testing).
· Developed and maintained SOAPUI test suites to automate testing of SOAP and RESTful web services and using WSDL technologies.
· Executed SOAPUI tests to verify integration points, message formats, and error-handling mechanisms.
· Developed and executed end-to-end system integration scenarios and user acceptance scenarios for a large-scale platform.
· Performed Backend Testing by Executing SQL Queries against Oracle and SQL databases.
· Collaborated with business groups and external teams for end-to-end integration testing, ensuring seamless interoperability.
· Documented and reported all defects using Confluence and Jira.
· Experience with Azure DevOps integrating automated tests into CI/CD pipelines through Jenkins, enabling automated regression testing and faster release cycles.
Client: Atlas Systems – Bangalore, India                                                                                        Jun 2015-Apr 2019                                                                                              
Role: QA Engineer

Project Description:
Worked on multiple projects over 4 years, proficient in executing various testing phases, including test planning, execution, and defect tracking. Demonstrated expertise in utilizing industry-standard testing tools and methodologies to ensure the delivery of high-quality software products. 

Responsibilities: 
· Analysis of functional specifications and designing Test Plans and test cases for Functional Testing.
· Performed hands-on Functional testing, actively involved in creating detailed test plans test cases, and test scenarios for different application modules according to functional requirements and business specifications.
· Wrote test cases and performed Manual Testing like Regression, smoke, System, Integration, Unit Testing, User Acceptance test, Security testing, Positive Testing, and Negative Testing.
· Performed Input Validations, User Interface Validations, Browser Compatibility, and Navigation testing.
· Performed manual data validation on different processes like fax, call, postal email, and self-validation.
· Preparing project supporting documents like Requirement Traceability Matrix (RTM), Test Concept, Test Cases, Test Execution, and Defect Reporting.
· Proficient in querying relational databases using SQL to retrieve and validate data for backend testing.
· Oversaw testing activities within an Agile methodology, utilizing test management tools including HP Quality Centre (QC) and Jira to ensure alignment with project objectives and deadlines.
· Collaborated with cross-functional teams to define project scope, objectives, and deliverables, following established SDLC (Software Development life cycle) methodologies.
· Conduct performance testing using JMeter to identify system bottlenecks and performance issues.
· Performed Requirements Analysis, Risk Analysis, Dependency Analysis, and Issues/Problems Analysis.
· Write and execute JMeter scripts to test functionality and load.
· Troubleshoot issues related to data synchronization and response time.
· Set up and optimized test pipelines in CI/CD tools such as Jenkins, ensuring continuous integration and delivery of high-quality software.
· Test Planning, Test execution, Defect management, and Generating Post Execution Reports have been done using the Quality center.
· Collaborated with a cross-functional team to implement CI/CD pipelines for GitHub repositories, resulting in a 40% increase in deployment frequency and a 20% reduction in release cycle time.
· Experience with both white box and black box testing.
· Worked in a Highly Dynamic Agile /Scrum development process and participated in Scrum and Sprint meetings.
EDUCATION:                                                                                                                                                                  Jun 2013

Bachelor of Science in ELECTRONICS AND ELECTRICAL ENGINEERING                                                                
NARAYANA ENGINEERING COLLEGE, NELLORE, ANDHRA Pradesh, India
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