Hari Namireddy
Phone: +1 614-933-4085
Email: nishath.recruiter@gmail.com
Summary
· Around 9+ years of professional experience in the IT industry in PEGA PRPC development experience.
· Extensive knowledge in Design, Development, Migration, Deployment, and Integration of PRPC.
· Expertise in full life cycle development of system, requirement elicitation, developing Use Cases, Class Diagrams, Activity Diagrams, Deployment Diagrams and Sequence Diagram, sub systems.
· Expertise in Agile/Scrum methodology.
· Experience in design and development of Business Process Management (BPM)
· application using PEGA Systems PEGA Rules Process Commander (PRPC).
· Experience in design and development of large scale\ Business Rules Engine (BRE)
· applications using Pega Rules Process Commander (PRPC).
· Good knowledge of Pega BIX (Business Intelligence Exchange) reporting support tool.
· Good knowledge Integration methods such as SOAP, SQL with PRPC.
· Extensive debugging Skills in PRPC using with TRACER, Clipboard, DSM, PAL, SMA
· and Rules Inspector.
· Expertise in developing and managing Workflows, Class structures design, developing User interface (UI), creating various Flow actions and Activities.
· Interacted with the users to resolve queries and helped in understanding the application in business terms.
· Good experience in working with team members from vendors and internal departments to coordinate activities across multiple applications.

Education:
· Bachelors in Business Administration (BBA)
· Master’s in Information Systems (MSIS)

Certifications:
· Certified System Architect (CSA)
· Certified Senior System Architect (CSSA)

Certification link:
https://academy.pega.com/verify-certification?email=harinamireddy09%40gmail.com

Technical Skills:

	Technologies
	Pega/PRPC v6.x, PRPC v7.x, PRPC v8.x.

	Tools/Framework
	CPM, Eclipse, Struts, Junit, XML spy

	Languages/Scripts
	J2EE, Java, C, C++, JavaScript, HTML

	J2EE Technologies
	Servlet 2.3, JSP 1.2, EJB 2.0, JDBC and JNDI

	Application Servers
	BEA Web logic, IBM Web sphere, Apache Tomcat

	Databases
	Microsoft SQL Server, DB2

	Xml Technologies
	XML, XSLT, XSD, SOAP, WSDL

	Operating Systems
	MS Windows, UNIX, Linux

	BPM Tools
	MS Visio, Bizagi







Professional Experience
Client: Computer Share Ltd. – Greenwood Village, Colorado Nov 2018 – Till date
Role: Sr/Lead PEGA Developer
Project: Loan and mortgage firm Computer Share supports application LAMP to provide credit risk solutions and loss mitigation techniques for borrowers and investors. Project aims to develop and maintain business processes for LAMP application.

Responsibilities:
· Implemented various PRPC components like Decision tables, Decision Maps,
· Declarative expressions, and Data Transforms etc.
· Involved in developing UI Screens, Activities, and correspondence.
· Development is using PEGA Rules Process Commander v7.2 according to the
· business requirements and provided technical insight and direction on project.
· initiatives from the PEGA expertise perspective.
· Implemented many flows using Case Management Workflows.
· Created High Level Class structure, Class Hierarchy, Workflows, and technical design.
· document.
· Designed and developed the User interface for the application by creating the harness.
· and section rules.
· Created Data classes and DB tables for integrating with external systems.
· Implemented Bulk Process in the application to transfer assignments from one worklist to another.
· Developed Validation Rules and Integration rules and created Report Definitions for
· reporting purposes.
· Developed REST services, to provide service to external systems.
· Developed Unit Test Cases as per the business requirements and tested all the positive
· and negative scenarios.
· Participated in the requirements gathering and analysis with the business users.
· Extensively used debugging tools like Tracer, Clipboard and Rules Inspector.
Environment: PRPC 7.2.2, 8.8.4, MS Visio, SQL Servers, Soap UI, Postmen, Octopus

Client: Synchrony Financials – Kettering, Ohio December 2017 – October 2018
Role: Sr/Lead PEGA Developer
Project: Company has undertaken a Claim Transformation initiative that intends to establish a Global Claims Platform which can be continuously enhanced to handle new lines of Business strategies in turn resulting in consistent claim handling across all lines of businesses and geographies, improved customer experience and improved operational efficiency.
Responsibilities:
· Development using PEGA Rules Process Commander according to the Business Requirements
· Worked in Production Support team, wherein handling many critical defects and delivered it on time.
· Responsible for making Design documentation of the project, RTM (Requirement Traceability Matrix) of the project.
· Defined Class Structures (Work, Data), Work Cover and Work Object.
· Prepared User Interfaces, expertise in connectors & services.
· Expertise in creating the SLA events on the assignments.
· Extensive knowledge in creating Validations and Corresponding Rules.
· Expertise in creating the data model including page lists, page groups, properties, and data transforms.
· Has Good experience in Front end Pega-Backend Mainframe System Interface, HATS (Host Access Transformation System)
· Handled the Ruleset Management for this module in an efficient way.

· Expertise in Performance Testing using Rules Inspector, DB Tracer, PLA (Pega Log Analyzer) and PAL (Performance Analyzer).
· Implemented critical workflows part of day-to-day business operations the workflows are crucial to success of the system, especially considering the volume.
· Creation of activities for implementing core business logic.
Environment: PEGA Rules Process Commander V6x/7x, DB2, Microsoft Visio.

Client: QMARS CMS – Columbia, Maryland October 2016 – December 2017
Role: PEGA Developer
Project: Company is building a Customer Service Center (CSC) Platform to accurately and efficiently capture relevant customer medical information that is tailored to meet business objectives and aligns with technical environment for ongoing initiatives.

Responsibilities:
· Interacted with Business Analysts and Users to understand the business needs and requirements.
· Involved in the design and development of Class Structure, Properties, and Process Flows/Flow actions.
· Designed and Created Data Model, Workflows, Sections, Flow actions, Activities, Activity Step Methods, Flows, Harness rules, Decision rules and Declarative rules.
· Expertise in developing User interfaces like Sections, Flows and Flow actions for the application.
· Created Data models, Activities, Access groups and Access Roles, Decision Rules, SLA’s, Activity Rules, and Reports.
· Developed various reports using List view and Summary view rules.
· Performed Testing and debugging of the application using Tracer and Rules Inspector.
· Participated in Change Management aspects including defining and implementing procedures to deal with changes in business requirements.
· Worked with Metadata Accelerator for consuming External Services, XSD and WSDL deployment.
· Worked with XML Parser and Stream Rules.
· Rules tested and debugged using tracer and rules inspector.
· Managing and fixing critical defects within stipulated SLA's.
Environment: PEGA Rules Process commander V6x, Bizagi, Oracle 11g, XML, HTML.

Client: Wide Business Solutions, Hyderabad, India December 2013 - August 2014
Role: Java Developer
Project: To analyze, design and develop software solutions to determine requirements for new applications and to design best practices that meets the standards of the business and to customize and test applications to integrate with essential specifications.

Responsibilities:
· Involved in various phases of Software Development Life Cycle (SDLC) of the application like Requirement gathering, Design, Analysis and Code development.
· Developed the core modules for the services by using n- tier architecture.
· Designed the various web pages using JSP, CSS, JavaScript, and XML.
· Designed and Developed web service provider, web service clients.
· Designed Business Layers using MVC Architecture and developed the application using Struts framework.
· Involved in design and development of presentation layer using JSP, Java Servlets, HTML.
· Involved in the development of Servlets and Web Services.
· Deployed J2EE components (Servlets) in Web Logic Application Sever.
· Used Spring MVC to handle/intercept the user requests and used various controllers to delegate the request flow to the Backend tier of the application.
· Developed web services using SOAP and WSDL for the data maintenance.
· Developed RESTful services using JERSEY implementation.
· Prepared Test Cases and Unit Testing is performed using JUnit.
· Wrote Java Servlets to manage an XML-based persistence layer to cut down on server roundtrips during development.
· Developed Service layer classes to support the business functionality with Spring MVC.
· Building web application using Template Toolkit, jQuery and tested transactions created electronically through	message injection using JMS.
· Used JSP, HTML, Taglibs and CSS to create UI pages.
· Developed Stored Procedures in the Oracle 9i database.
· Involved in writing unit test plans and developing test cases using Junit.
· Used Configuration Management and Version Control tool CVS.
· Ensured design consistency with client's development standards and guidelines.
Environment Java SE 5, Servlets 2.5, Struts, XML, JDBC, Query, Junit, CVS, Oracle, JSP, HTML, CSS, ANT, Junit, MyEclipse, Spring MVC, Maven, Apache Tomcat.
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