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Professional summary

· Having 16+ Years of experience in Software Testing and Quality Assurance in all phases of Software Testing life cycle on both Automation and Manual Testing for Web, Mobile Automation testing. Proficiency in all phases of QA/Testing with experience of Healthcare, Banking, Finance and Retail (POS) domains. 
· Proficient in using test automation tools such as Selenium WebDriver, Grid, Cucumber, HP Quality Center, JUnit and Jenkins
·     Hands on experience on designing and developing the Automation Framework for multiple different projects 
· Experienced with CI tool Jenkins for scheduling selenium script execution
· Strong Bloomberg finance fundamentals and Market concepts
· Experienced in Web Service testing by using Soap UI, REST ASSURED and POSTMAN
· Proficient in all phases of SDLC and Software Testing Life Cycle (STLC) – test planning, test case design, test
execution, test reporting, defect cycle management in Waterfall and Agile Methodologies. 
· Extensive Knowledge in Agile Methodology and participated in Sprint planning, Sprint Retrospective, Product
Backlog Refinement, and daily Scrum meetings.
· Strong knowledge on Web Service Automation (REST) using Jersey Client and Rest Assured.
· Developed manual Test cases and generated Automation Scripts using open-source tools like Selenium Web Driver, JUnit, Maven, Gradle, Java, Drone and Docker
· Strong working knowledge om Mobile automation using Appium
· Good experience in using Java, Junit and TestNG test framework to write functional test.
· Performed contract testing for APIs using Postman and Swagger UI 
· Worked with POS system and involved in testing functionalities related to sales tracking, POS scanning, Store ISP , Ordering  forecast ,adjustments, custom retail and promotions in POS 
· Led the testing efforts for the implementation of a new POS system across multiple store locations.
· Strong knowledge database testing
· Proficiency in operating Cypress for end-to-end testing of Angular applications.
· Experience in developing framework using TestNG with the annotations to group test cases, parametrize tests
through Data Provider and generate inbuilt html and extended reports. 
· Developed BDD tests using Cucumber by writing behaviors and step definitions. 
· Strong Knowledge with the Cloud (Azure) DevOps - Infrastructure and Platform as a service.
· Developed required Selenium support code in JAVA for Cucumber.
· Designed and developed automation framework by using cucumber and Page Object Model(POM) 
· Hands on experience in Performance Testing using JMeter 
· Proficient in analyzing and interpreting JMeter test results, generating reports, and communicating findings to stakeholders to drive performance improvements.
· Demonstrated ability to debug and troubleshoot Cypress tests, identifying and resolving issues related to test failures or unexpected application behavior.
· Prepared Test Plan, Regression Checklist and Requirement Traceability Matrix.
· Proficient in creating business based functional Test Scenarios, Test plans, Test cases, Test Scripts, Test Specifications, Effort Estimation, and Traceability Matrix.
· Experience in writing queries in databases like ORACLE, MS SQL SERVER, PostgreSQL

Certifications	
Certified PMI from University of South Florida 2008
Certified Information Technology Infrastructure Library ( ITIL V3)
Certified Accredited Integration Specialist (QTP & QC), 2011 
Certified software Testing Manager (CSTM), 2014 
Certified Java SE 11 Developer 1Z0-819, 2022
Certified Azure fundamentals (AZ-104), 2023

Education
Master of Computer Applications (M.CA) from VT University

awards
             Received Gold Awards for Manual effort saving
             Received Silver Award for best performance.
             Received several client appreciation mails E- Cards from clients.

TECHNICAL skills

	Automation/Testing tools
	Selenium IDE, Selenium RC, Selenium WebDriver, Cypress, Playwright, Quality Center, QTP, UFT, Junit, TestNG, Cucumber, SOAP UI, Rest Assured, Jenkins, Appium,and JMeter 3.1

	Web-debugging tool
	XPATH, Firebug, Firepath

	Test management Tools
	Jira, GitHub, Quality center, Bugzilla

	Frameworks
	BDD Data driven, Modular, Hybrid, POM

	Generative AI 
	GPT-3, LangChain, NLP, Python

	Databases
	Oracle, MS SQL-Server, DevCenter, PostgreSQL

	Languages & Scripting                  
	Java, Ruby, JavaScript, Groovy script, Node JS, Python,HTML, CSS, JSON, XML

	IDE Tools
	IntelliJ IDEA, Ruby Mine, Eclipse, Sublime, Atom

	Build Tools
	Maven, Gradle, Jenkins

	Version Control
	Visual Source Safe, GIT



CAREER EXPERIENCE

Target, Minneapolis, USA 									             Nov ‘18’- Present
QA Lead 											         
Responsibilities:
· Designed and developed automation Framework from scratch for different projects using Selenium, Cypress and Playwright
· Implemented continuous integration (CI) and scheduled script execution in Jenkins and Drone
· Understanding the project – technologies, business requirements and functional behavior.
· Manage onsite and offshore team and conduct every day status call 
· Settings up Appium for Android /iOS
· Used Appium tool to be tested automation test scripts on both IOS and Android platforms for native and mobile websites on mobile devices 
· Conducted comprehensive testing of POS software applications to ensure functionality, usability, and reliability across various retail environments
· Involved in User Acceptance Testing (UAT).
· Experienced with CI tool Jenkins for scheduling selenium script execution
· Led the testing efforts for the implementation of a new POS system across multiple store locations.
· Collaborated with vendors and third-party integrators to validate POS system integrations with payment gateways, inventory management systems, and loyalty programs
· Provided training and support to end-users to facilitate smooth adoption and usage of POS systems.
·  Involved in integration, regression, functional and end to end testing on store and merchandise application that interface with POS.
· Familiarity with Cypress plugins and third-party libraries, and ability to integrate them into test suites to enhance testing capabilities.
· Developed manual and automated test cases to increase regression coverage as well as new functionality testing using Selenium Web Driver, Java, and Cucumber and TestNG.
· Good experience in using Java, Junit and TestNG test framework to write functional test.
· Implemented emulators and simulators using Appium java Client -Library for testing the application in real mobile devices.
· Prepared Appium automation scripts using JAVA for mobile application and performed functional testing.
· Developed Test cases manually and generated Automation Scripts using Selenium Web Driver, Maven and Drone
· Execute automation scripts on a regular basis by scheduling Drone jobs in different test environments. 
· Identifies locators of application using Appium inspector
· Run the JMeter scripts and monitor and Analyze the graphs
· Able to effectively generate reports, analyze and understand JMeter test results,
· Performed back-end testing using SQL queries
Environment: Java, Selenium Web Driver, Maven ,Node Js, Cucumber, PostgreSQL, POS, Git ,Gherkin,BDD,TestNG, Jenkins, Spring boot, Appium, postman, swagger, Source tree




Target, MN, USA 										Mar ‘15’ – Nov ‘18’
Sr Automation Engineer
Responsibilities: 
· Designed and implemented automation framework from scratch which improved the testing team’s efficiency by 70%, test accuracy by 60% and drastically reduced the test maintenance costs by 55%.
· Responsible for design, and implementation of automation frameworks using the latest technologies like BDD cucumber, Rest Assured reducing the test execution effort by 60-70%.
· Used Selenium Web Driver for automating over 70% of Cross Browser Testing using Sauce Labs on IE, Firefox, Safari, and Chrome.
· Involved in design and implementation of Selenium WebDriver Automation Framework for Smoke test and Regression test using TestNG.
· Demonstrated ability to debug and troubleshoot Cypress tests, identifying and resolving issues related to test failures or unexpected application behavior.
·  Implemented Page Object Model design pattern to reduce code duplication by 70%, and improved test case maintenance.
· Developed Behavior Driven Development (BDD/TDD) by writing Gherkin language using cucumber tool, developed Scenarios, Scenario outlines, features, and Step definitions, and generating the cucumber reports.
· Developed hybrid framework using TestNG with the annotations to group tests based on priority, parametrize.
· Performed contract testing for APIs using POSTMAN and Swagger UI.
· Create JUnit HTML test report for the entire test suite.
· Hands on experience on working Cypress for angular application end to end testing.
· Expertise and experience in performing different kinds of testing like Functional, GUI, Unit, Smoke testing, Integration,
· Extensively used JIRA, for Test planning, Bug tracking and Reporting
· Taking ownership and conducting meetings with Business team, Stand up meetings.
· Driven Onsite and offshore model
Environment: Java, Tomcat, selenium, SQL developer, Maven, SoapUI, TestNG, Gherkin, Jenkins, GIT, JIRA, QTP (UFT), Unix Postman api, swagger, and Windows XP

BANK OF AMERICA, Hyderabad, IND
Senior Analyst											    Oct ‘08’ – Jan ‘15’
Responsibilities:
· Developed and reviewed Master Test plan, Release Test plan. Test Scenarios, Test cases
· Worked as SPOC for TFM
· Performed Trade validation, Trade enrichment, Error trade verification, Trade Routing and standardization of trade records received from Front Office trade capture systems
· Verified trades in all phases of Front office, Middle Office, Settlement system
· Logged and tracked defects, working closely with development teams to ensure timely fixes and retesting
· Handled Production support on all flows of Fixed Income Equity
· Experience in integrating JMeter with other monitoring and load testing tools, such as New Relic, Grafana, or Prometheus, to provide a comprehensive view of application performance.
· Verified all User access profile with production users by role and business unit
· Create, Review & Modify the Vugen Scripts for web and web services
· Performing various NFT Test i.e. Load, Stress, Spike, Endurance & Failover Tests
· Experienced with CI tool Jenkins for scheduling selenium script execution
· Setup the Automation framework using Selenium Web Driver to run test cases in multiple browsers and platforms.
· Extensively used Selenium Web driver API Junit API and TestNG API to write test cases and automate all the test cases.
· Involved in analyzing various graphs for the client side and server-side metrics like Transaction Response Time,
Hits per second graph, Throughput, Memory & CPU utilization
· The tracking and reporting of metrics to measure performance and highlight recurring problems
· Prepared Impact Analysis document for every production release item
· Prepared Test Summary report for every release
Environment: Java, Quality Center, MQ Series, Microsoft SQL Server, TPS, Unix and Windows XP.

PUBLIX, Lakeland, FL, USA                                                                                                                         Feb‘07’ -- Aug ‘08’
QA Lead
Responsibilities:
·  Developed Master Test Plan, Test Strategy report, Bug Summary report
·  Prepared Data Flow diagrams on Prescriber, Patient, Rx, Durrx, Inventory, TP Card
·  Rigorously developed SQL Queries for every database test case
·  Created Database Test cases and UNIX based Test cases
·  Experienced in setting up JMeter test environments
·  Data Validation on OLTP – ODS, ODS –EOD, EOD - Data Mart, Data Mart- Audit tables
·  Interacting with the management team and solving the Conversion Translation issues
·  Prepared table mapping between Staging and OLTP on all domains
·  Analyzed and Reported Load Time, Error load, Data Set Number and Run Number generation
·  Verified Log files UNIX for each Patient, Prescriber, TP Card, RX, Inventory and, DURRX
·  Created TestNG tests to prioritize, group the test data for testing the AUT using XML file.
·  Developed manual Test cases and generated Automation Scripts using open-source tools like Selenium Web Driver, JUnit, Maven, Gradle, Java, Drone and Docker
·  Wrote and executed automated test cases using Selenium Web Driver to automate manual testing solutions.
·  Tested actively in all phases of the ETL (Extract, Transform, and Load) process
Environment:  Mercury Quality Center 9.1, Oracle 9.0, ML350, ML330, PDX, PerseEnterpriseRx, Signshop, Handheld, UNIX

Infinite Computer Solutions, Bangalore, IND                                                                                                Dec ‘05’ -- Mar ‘07’
Sr. Software Eng
Responsibilities:
· Developed Master Test plan
· Written Test Scenarios, Test cases
· Prepared regression Check list
· Performed Sanity Testing, Functional, regression, Database Testing
· Performed back end testing using SQL queries, Procedures, Views
· Maintained defect log, Test summary reports using Bugzilla
Environment: Struts 1.1 Framework, Java 1.4, JSP 2.0, EJB 2.0, PostgreSQL 4.0, XML, HTML, Java Script, Eclipse 1.5, Window 2000

NCR, Mumbai, IND								                                          July ’05’ – Dec ‘05’
Test Engineer
Responsibilities:   
· Developed Master Test plan. Test Scenarios, Test cases
· Prepared Effort Estimation and Regression Checklist
· Performed Back end testing using SQL queries, Procedures, Views
· Generated Data Driven scripts that access the backend database Using QTP
· Created User-Defined Functions and added them as Library files to use in all the scripts
· Performed Descriptive Programming wherever necessary
· Involved in Parameterization of scripts for performing data driven testing
· Extensively used QualityCenter for Test planning, Bug tracking and Reporting
· Mapped to a Shared Object repository for maintaining and editing the objects in the Object repository for QTP object identification
Environment:  Quick Test Professional, QC, QTP, SQL Server, Java J2EE,VB Script, XML, UNIX and Windows 2000

MRCC, Mumbai, IND                                                                                                                                             Nov ’04’ – June ’05
QA Analyst
Responsibilities:
· Analyzed Functional Requirements and Developed Test Plans, Test Cases and generated Test Scripts for both Positive and Negative testing. Developed detailed Testing Strategy for the entire application and developed various test cases
· Designing, building and Executing of automation test scripts for web applications
· Extensively used QualityCenter, for Test planning, Bug tracking and Reporting
· Used QualityCenter to invoke the scripts and organized all the scripts systematically 
· Generating Automation Regression Test Scripts, maintenance and enhancement of those scripts
Environment:  QualityCenter, QTP, Manual Testing, SQL Server, Java J2EE,  Unix and Windows XP
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