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Experienced SRE / DevOps Engineer with 14 years of hands-on experience in designing, implementing, and maintaining scalable infrastructure solutions. Proven track record in automating and optimizing mission-critical deployments using CI/CD pipelines and infrastructure as code (IaC) tools. Skilled in cloud platforms such as AWS, VMware Cloud with expertise in containerization technologies like Docker and orchestration tools such as Kubernetes. Strong background in monitoring, logging, and incident response, ensuring high availability and performance of applications. Effective communicator and collaborator, adept at working with cross functional teams to drive continuous improvement and deliver robust, reliable systems.



Work Experience

Lead DevOps Engineer	Jun 2021 - Mar 2024
JPMORGAN CHASE | Wilmington, DE

1. Led the migration of on-premises VSI to AWS infrastructure as part of the team's initiative to transition to the Public Cloud & also automated the deployment of AI/ML applications along with Integration testing.
1. Implemented a Multi Master EMR Controller with an external KDC cluster, enhancing resiliency and resolving HBase platform challenges, resulting in a 15% reduction in operational costs.
1. Achieved a key project milestone by facilitating seamless data migration from on-premises Hadoop to AWS through implementing replication between two EMR clusters and configuring the Data Migration service.
1. Provided L1/L2 support to troubleshoot and resolve infrastructure issues and address customer-related concerns.
1. Developed and optimized CI/CD pipelines using Jenkins for automated builds, tests, and deployments of containerized applications on Kubernetes, increasing deployment efficiency by 30%.
1. Implemented blue/green deployments to establish a robust release strategy, minimizing downtime and mitigating risk.

Site Reliability Engineer	Jun 2014 - Jun 2021
SUNGARD AVAILABILITY SERVICES | Philadelphia, PA

1. Spearheaded large-scale cloud infrastructure automation using Terraform on AWS, VMware Cloud and OpenStack.
1. Led the design and implementation of CI/CD automation, identifying scalable, highly available, and secure solutions for cloud applications. Applied SRE methodologies to streamline infrastructure and enhance system uptime, resulting in a 30% improvement in overall reliability.
1. Designed and implemented automated build, test, and deployment systems using Jenkins &Artifactory, significantly enhancing production speed and quality control.
1. Deployed AWS services with Terraform, managed Kubernetes deployments in EKS using YAML, automated Docker image builds and deployments to ECR and EKS, documented EKS operations, trained development team's, and implemented CI/CD pipelines.
1. Oversaw resolution of production issues, conducted incident triage to closure, and developed robust Container Orchestration strategies which increased application uptime and reduced server downtime.
1. Integrated Python automation with Docker and Kubernetes workflows, automating container builds, deployments, and orchestration tasks to improve scalability and operational efficiency.
1. Set up and integrated observability tools like DataDog and CloudWatch to facilitate effective monitoring, logging, and alerting in the Kubernetes environment.

Devops engineer	Dec 2013 - Jun 2014
Farm Credit Funding | Jersey City, NJ

1. Leveraged AWS services to deploy and scale high-availability applications, while ensuring compliance with regulatory standards and adherence to industry best practices.
1. Designed and implemented Application Modernization strategies for a smoother migration of legacy systems.
1. Managed and improved system security through implementation of robust access controls, leading to a significant reduction in security breaches.

Configuration Manager	Apr 2013 - Nov 2013
CapitalOne Bank | Wilmington, DE

1. Enhanced efficiency by implementing strategic operational testing procedures as part of continuous improvement initiatives.
1. Configured CI/CD pipelines for Java applications using Maven, Git, and Docker, automating build, test, and deployment stages to enhance software delivery and reduce deployment errors by 25%.
1. Implemented Code Signing procedures to enhance software security policies and reliability in DevOps pipeline.
1. Utilized SonarQube for static code analysis to identify bugs, and security vulnerabilities in the software development lifecycle.

Release Cordinator	Aug 2012 - Dec 2012
Silicon Valley Bank | Santa Clara, CA

1. Implemented and managed Fluentd/ELK for efficient log data collection, providing crucial insights to improve system operations.
1. Implemented innovative technology solutions to optimize the continuous integration and deployment process, reducing downtime by 30%.
1. Optimized Silicon Valley Bank's code repositories and deployment scripts, addressed automation gaps, and guided best practices for release tools. Experienced in Service Management strategies for the design, development, and deployment of software systems.

Release Manager	Mar 2011 - Mar 2012
Pay Pal | Santa Clara, CA

1. Led software builds and deployments to production, managing Change and Release Management activities, coordinated with various team's to maintain release branches, ensuring an auditable release process and providing daily updates to QA team's and stakeholders.
1. Implemented and managed the build and configuration process for internally developed software, resulting in a 25% reduction in release cycle time and a 30% increase in release reliability, while providing daily updates on release status to QA team's and stakeholders.

Release Cordinator	Aug 2010 - Dec 2010
LLBean | Freeport, ME

1. Oversaw end to end build and deployment of Java applications, managing configurations and facilitating code pushes across various environments. Implemented strategies for efficient resource utilization, improving system performance and availability.
1. Managed and improved company's cybersecurity measures as part of the devops team, resulting in a significant reduction in potential security threats. Developed strategic plans for vulnerability management, identifying potential threats and implementing preventative measures.



Core Skills

VMware ESX / ESXi, VRA, vSphere, VRO, Docker, OpenStack, ECR, EC2, ALB, Route 53, EMR, VPC, S3, NAT, Cloudwatch, Lambda, IAM, Autoscaling, Kubernetes, AWS EKS, Shell Script, RDS, Datadog, GIT, Jenkins, Puppet, Ansible, Terraform, Bash Scripting, DNS, Kubernetes Cluster, Monitoring Dashboard, Production Environment, Python, Troubleshooting Production, CI/CD Automation, Pipeline Configuration, Cloud Computing, Configuration Management, Agile Methodologies, Cloud Migrations, Containerization & Orchestration, L1/L2 Production Support, Infrastructure as Code, Linux Administration, SRE, Application Process, Cross-Functional, Data-Driven, Implementing Solutions, GitHub, Infrastructure Design, Fluentd, Cloud Services, Cloud Transformation, IaaS, On-Premises Deployment, Operating Systems, VMware ESXI, Micro Services, Agile Software Development, Artifactory, Maven, Offshore Management, Stakeholder Management, Continuous Deployment



Education

California State University, Long Beach, CA	Aug 2007 - May 2010
Master's in | Computer Science

JNTU, Hyderabad, India	Aug 2003 - May 2007
Bachelor of | Information Technology



Certificates

Certified AWS Certified Cloud Practitioner	
[Issuer]

Certified AWS Cloud Solutions Architect Associate	
[Issuer]
